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"Sustainable development is 
development that meets the needs 
of the present without 
compromising the ability of future 
generations to meet their own 
needs.” 

Brundtland Commission, 1987
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Population change
• By the year 2010 over a quarter of the total 

population will be aged 65 years or older 
(ABS, 1996).

• Chronic Disability, Obesity & co-morbidity �

Climate change
• Rainfall fluctuations (drought/flood)
• Temperature �
• Humidity fluctuations.
• Evaporation �
• Wind & mean sea level pressure �
• Sunshine & radiation �
• Cyclones & thunderstorms �
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Social sustainability objectives focus on 
improving people’s quality of life and 
increasing social equity1 – i.e. ensuring a 
good quality of life is shared across all 
sectors of society, including older ones2.

1. ODPM (2005) Securing the future – delivering UK sustainable 
development strategy. Cm6467, London: TSO
2. DCLG (2007) Planning for a sustainable future. White Paper. 
Cm7120, London: TSO
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� In "A Society for All" the needs of all citizens constitute the 
basis for planning and policy. 

� The general system of society is made accessible for all. By 
accommodating its structure and functioning to the needs of 
all, a society mobilizes the potential of all its citizens and, 
consequently, strengthens its development potential.

� The concept of "A Society for All" encompassing human 
diversity and development of all human potential

� Defining and translating the human rights of disabled people 
into specific measures and programmes remains a foremost 
challenge

Source: Report of the Secretary-General to the 49th General Assembly of the 
United Nations
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small improvements to the older person’s 
physical environment may produce a 
substantial reduction in environmental 
pressure, so that “the payoff for effective 
environmental intervention is very high for 
older people in poor mental or physical 
health”…

(Source: Lawton, 1974, p. 259).
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� Socially sustainable design principles 
to design is more cost effective than 
retrofitting. 

� Well lit and maintained public      
spaces are welcoming and promote 
safety   and opportunities for active 
lifestyles.

� Transport that is accessible allows all 
people to remain linked in with social 
networks, services and employment. 
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Source: Age Friendly Environments (2009) Council of the Ageing Factsheet [PDF] 
www.cotansw.com.au/page1080258.aspx
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Article 3

We reiterate the commitments made by 
our heads of State and Governments at 
major United Nations conferences and 
summits, at their follow-up processes and 
in the Millennium Declaration with respect 
to the promotion of international and 
national environments that will foster a 
society for all ages.
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A review of the Madrid Plan outcomes  in 
2007-2008 by the Commission for Social 
Development found issues in:

� mainstreaming of ageing into policy 
development

� participatory involvement of older persons in 
implementation and evaluation of national 
activities, 

� evidence-based approaches to policy 
development, implementation and evaluation.
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� On a daily basis, older people are faced with 
barriers, which effectively exclude them from 
participating as equal citizens. Many of these 
barriers relate to the accessibility of their built 
environment.

� Many homes are not accessible without going 
up or down steps. This can make it difficult to 
visit friends or family 
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10/20

2/20

1/20

Mild-Moderate vision impairment:
Needs eye glasses, contact lenses…

Severe vision impairment:
Needs operation

Complete vision impairment (blind): 
Needs assistance –
pension, device, assistant
environmental modifications 

Seeing FunctionsSeeing Functions
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Disabling
Process

Enabling
Process

Environmental
Modification

Ramps: universal 
design

(a)

Functional
Restoration

Neural repair; 
Range of motion; 
Artificial Hip replacement

(b)

(d)

(c)

The Environment
(physical & social)

The “Person” in the
“Environment”

Person’s needs
Enlarge relative

to their 
environment
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H o u s i n g  s e r v i c e s  
 

S o c i a l  s e r v i c e s  
 

S o c i a l  
S u p p o r t  

E n a b l i n g  
E n v i r o n m e n t  

A c t i v e  
L i v i n g  

 

G o o d  
H e a l t h  

H e a l t h  s e r v i c e s  
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Capital Gains

Entry fee
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Healthy 
Ageing 
Agenda

Inclusive 
Design 
Agenda 

Disability 

Social 
sustainability

Ageing continuum

Eco sustainability 

Eco friendly 

Visitable/Adaptable
dwelling

Full on-site meals, housekeeping, 
personal and nursing care

Renovation
inspection assistance

Congregate meals,
social & personal care support 

Support person on site & /or
visiting community care services

Visiting community 
care services

National monitoring 
and accreditation standards

Care provision tied to compliance 
with health and safety standards

Nursing
Home 

Hostel

Accessible
dwelling

PolicyAccommodationCare

Standard dwelling
No-on 

site support 
Occupier

responsibility 

Home maintenance & 
modification  assistance

Inclusion

Exclusion
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A socially sustainable built environment:

� facilitates greater inclusion and participation 

� is recognised as a core element for the 
realisation of a society based on equal rights. 

� provides people with independence and the 
means to pursue an active social and economic 
life 

(European Commission Expert Group on Accessibility, 2003)

These include:

� Household growth

� Household location

� Local centres and services

� Transport

� Technology

� Living independently, and

� Universal design.
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These include:

� difficult access and changes of level

� poorly maintained pavements

� busy roads with few crossing points

� isolated unlit stops

� lack of adequate seating

� no public toilets; and

� high, steep steps.
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• Older people play a crucial role in communities - in 
paid or volunteering work, transmitting experience 
and knowledge, or helping their families with caring 
responsibilities. These contributions can only be 
ensured if older persons enjoy good health and if 
societies address their needs.

• Since cities have the economic and social resources 
to undertake the necessary changes to become more 
age-friendly and are in the position to lead the way 
for smaller communities, most of WHO's initial work 
in this area has focused on the urban environment. 
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Improvement in outdoor spaces, buildings, transportation, and 
housing in North America result from:
•Livable Communities Act of Minnesota

– The Livable Communities Demonstration Account promoting transit and 
pedestrian oriented neighborhoods;

– The Local Housing Initiatives Account promoting affordable housing; and

– The Tax Base Revitalization Account promoting clean-up and redevelopment 
of polluted land.

•Strategic Plan of the Vancouver Regional District
– protect the Green Zone, build complete communities, achieve a compact 

metropolitan region, and increase transportation choice.

– Each local government unit must have a “Regional Context Statement” in 
their Official Community Plan

- Degree of happenstance and social and health aspects not 
addressed.
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� Absence of transport services (outer suburbs & regional 
areas)

� Excessive distances or steep
� Irregular or unreliable services
� Inconvenient or circuitous routes
� Queues and lack of seating at bus stops
� Excessive transfer waiting times between modes
� Lack of parking at stations (middle of the day)
� Crowding on trains and buses
� Difficulty negotiating stairs
� Concern about crime and anti-social behaviour on public 

transport and at transport nodes
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� Footways that are wide, and well maintained
� Bicycle lanes are separate from footways
� Pedestrian crossings have audible cues at a pitch and timing 

suitable for older people
� Paving is non-reflective in clear colour and textural contrast to 

walls
� Paving is flat and non-slip
� Spaces and buildings are oriented to avoid creating areas of 

dark shadow or bright glare
� Street lighting is adequate for visual impairments
� Level changes are clearly marked and well lit with handrails 

and non-slip, non-glare surfaces
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� Outdoor environments that are welcoming & unintimidating
� Urban areas have small, well-defined open spaces with 

toilets, seating, shelter and lighting
� There are quiet side roads as alternative routes away from 

crowds/traffic
� Acoustic barriers, such as planting and fencing, reduce 

background noise
� Street clutter, such as a plethora of signs, advertising 

hoardings and bollards is minimal
� Seating is sturdy with arm and back rests and in materials 

that do not conduct heat or cold
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…footpaths should be ‘well 
maintained, free of obstructions 
and reserved for pedestrians’ 
as well as ‘non-slip and wide 
enough for wheel chairs. 
Age Friendly Cities Guide 
www.who.int/ageing/publications/Global_age_fri
endly_cities_Guide_English.pdf 

Age Friendly Cities Checklist 
www.who.int/ageing/publications/Age_friendly_
cities_checklist.pdf 

Designing an Age Friendly Public Domain 
www.ifa-
fiv.org/attachments/192_John%20Evernden%2
0-%20Age%20Friendly%20Domain.pdf 
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”Well, the post office does not have 
access.  It is two large steps and 
they are cut in like that.  So when 
you come out the door you have got 
to watch you don’t fall down that 
step there.”
(Female 60-64 yrs, living alone, regional, separate  

house, self-funded retiree)
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� Design and neighbourhood quality are critical 
to successful ageing in place (Quinn, Judd, Olsberg & 
Demirbilek, 2009)

� More in-home aged care services would 
probably reduce the pressure on nursing 
home places (Faulkner, D., Bennet, K., Andrews, G., Luszcz, M., 
Davis, S., & Clark, M., 2002). 

� Community care costs less than institutional 
care (Bridge, Phibbs, Kendig, Mathews & Cooper, 2008)

� Services need to be unbundled from housing 
options (Jones, Bell et al, 2008)
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� Homeownership supports ageing in place 
(Bridge, Phibbs, Kendig, Mathews & Cooper, 2008; Quinn, Judd, 
Olsberg & Demirbilek, 2009).

� Growing divide between owners and renters 
(Howe, 2003; Jones, Bell, Tilse & Earl, 2008; Judd, Kavanagh, Morris 
& Naidoo, 2004)

� Non-homeowners 70+ years, are more likely 
to have lower levels of wellbeing than their 
richer, homeowning peers (Faulkner, D., Bennet, K., 
Andrews, G., Luszcz, M., Davis, S., & Clark, M., 2002)

� Importance of tenure security (Judd, Kavanagh, Morris 
& Naidoo, 2004)

� Loss of a partner impacts housing options 
(Babacan, Chamberlain, Dockery, Stoakes & Wood, 2006)

� Potential major undersupply of social housing for 
older people (Jones, Bell, Tilse & Earl, 2003; 2007; 2008; McNelis, 2007)

� Independent Living Units in peril (McNelis, 2004a; 2004b)

� Poorer dwelling quality in rural areas in conjunction 
with non-adoption or enforcement of codes, lack of 
lending institutions, lower family incomes, and fewer 
housing options (Jung, Y-M. & C. Bridge, 2010;  Morton et al., 2004, p. 
466;  (Gallent et al., 2002).
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Key ‘policy’ informants said we need to:
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� Concern that pace of change will be 
slow and may benefit the better off 
(Bevan, 2009)

� Construction Industry are unlikely to 
incorporate standards that are not part 
of a legal requirement (Imrie, 2006; Milner 
and Madigan, 2004) 

� Inclusive housing policies need to be 
backed by adequate enforcement to 
ensure compliance (Scotts et al., 2007).
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www.homemods.info
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